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Rassas has taken what previously felt like an overwhelming topic and created a resource that is

useful for people regardless of their background. She thoroughly discusses each topic and gives

examples to demonstrate her points. Well written...easy to understand...easy to navigate. Colleague

recommended this book to me...Now I tell co-workers about it. This is my go to book. I highly

recommend this text.

New book, great price! Easy to read, I did not have to use the internet content card that came with

the book.

Needed this book for my online course, book arrived quickly and clean.

Kind of repetitive, buy it only if you need it for class . . .
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